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Vontas OnCall

Voice Al Platform for Public Transit

Push-to-Talk and Voice Al Bots for Transit to Optimize Driver,
Dispatcher, and Fleet Operations

Efficient and effective team communication is critical to safe and successful public transportation operations.
Traditional radios are antiquated and overly complex, with inconsistent connectivity, poor audio quality, and a
steep price tag. Standard phone calls (cellular or VoIP) are not secure, offer limited functionality, and are unable
to scale across a dynamic frontline public transportation operation. Text messaging is dangerous and illegal to
use while driving.

Overview

Vontas OnCall (formerly Orion) for Public Transit is a new and innovative approach to communication and frontline
operations.
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Vontas OnCall has made it easy to get started today in modernizing how “voice” can transform
your frontline operations with the “Quick-Start Bundle”.

The power of OnCall’s platform for Public Transit includes real-time, push-to-talk communication, operations console
for dispatch, powerful Voice Al capabilities for process automation, and all the necessary hardware and services.



Push-to-Talk (PTT) Communication Replaces the need for RTT/PRTT
Web-PTT/Dispatch No local software needed

Access with Chrome browser
Location Tracking Real-time location visibility

Insights for primary location information or back-up to CAD/AVL
Message Playback & Archive Play missed messages

Use archive for incidents & compliance
OnCall Voice Al Bot: Radio Check Process automation for vehicle operator check-ins
OnCall Voice Al Bot: Translation Process automation for speech-to-speech translation
Tablet & Data Connectivity Included or bring your own
Cradle & Mounting Configured based on requirements
Wired Microphone Integrated with cradle (configured based on requirements)
Hardware Installation Turnkey installation of cradle mount including power
Software Deployment Deployment & configuration including users/groups/settings
Training Training on all relevant hardware and software elements
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